





Thomas I. Miller, Ph.D. is the president of
the National Research Center. He received a
Ph.D. in research and evaluation methods
from the University of Colorado. He has
worked in state and local government since
1977. He co-authored, Citizen Surveys for
Local Government: A Comprehensive Guide
to Making Them Matter, published in 2009
by ICMA. Tom founded National Research
Center, Inc. in 1994.

Damema Mann, B.A., is The National Citi-
zen Survey™ Director. Damema earned her
bachelor’s degree in Political Science from
the University of Vermont. Her experience
and skills include data analysis, market-
ing, management and customer service.
Damema manages all of The NCS projects;
including working closely with interested
jurisdictions and those who participate.

Noelle Vaillancourt, B.A. is The National
Citizen Survey Project Coordinator. She has
a Bachelor of Arts in English from Regis
University. Noelle joined NRC three years
ago. She facilitates all aspects of the survey
process, including: questionnaire customi-
zation, data collection, report writing, and
presentations.

The National Citizen Survey™ is a cost-
effective system for conducting compre-
hensive surveys of local residents and

is an important benchmarking tool that
allows comparison among communities.
The process begins with a survey that
you can customizable to include core
questions important to your community.
It comes to you from NRC and ICMA.

National Research Center, Inc., is

one of the leading survey research and
performance measurement teams in the
United States, focusing on the informa-
tion needs of the public sector.

The principals of NRC have authored
several articles about citizen survey
research methods as well as Citizen Sur-
veys for Local Government: A Compre-
hensive Guide to Making Them Matter, a
book on the methods of citizen surveying
published by ICMA in 2009.

Erin Caldwell, MSPH is a senior research
associate at NRC. Erin has earned a master’s
degree in public health with an emphasis

in research methods and statistics. Erin

has over 10 years experience as a senior
researcher and research manager working in
and for local government and has designed
and conducted scores of citizen surveys,
needs assessments, policy studies and pro-
gram evaluations.

Shannon Hayden, M.A., senior analyst,
earned her undergraduate degree in Soci-
ology from The Colorado College and a
master’s degree in Educational Psychol-
ogy (emphasis on research and evaluation
methodology) from the University of Colo-
rado at Denver and Health Sciences Center.
Shannon is a co-author of Citizen Surveys
for Local Government: A Comprehensive
Guide to Making Them Matter. She has been
involved in dozens of citizen surveys at
NRC.

ICMA advances professional local
government worldwide. Its mission is to
create excellent in local governance by
developing and advancing professional
management of local government. ICMA
(the International City/County Manage-
ment Association) provides member sup-
port; publications, data, and information;
peer and results-oriented assistance; and
training and professional development

to nearly 9,000 city, town, and county
experts and other individuals and organi-
zations throughout the world.

The NCS

Info Cor

The NCS offers classes beginning at
the start of each month. For prospec-
tive participants to be considered for a
certain class, The NCS needs to receive
an enrollment form and payment check
approximately two weeks prior to the
start date. It will consider late arriv-

als contingent on space available in
each class. It is happy to work with an
individual's schedule as much as pos-
sible. Below is a calendar of new classes
scheduled for September through
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Dec 21,2010 |2010
2009
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Feb 2, |2010 [2010
%010
Dec Nov 30|Jan 19-|Mar 8, |Mar 29,
Feb 15, |2010 [2010
2010

*Because of the winter holidays, November's sur-
veys are mailed in early January rather than in mid
December.
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The NCS Basic Service includes

Copy of Citizen Surveys: How to Do
Them, How to Use Them, and What
They Mean, by Miller, Kobayashi, and
Hayden, published in 2009 by ICMA,
Washington, D.C.

Customized survey form and mailing
envelopes with jurisdiction name,
logo, and local contact

Choice of services to be surveyed
Addition of three custom questions

Three mailings to 1,200 randomly
selected households: a presurvey
postcard and two mailings of the

survey instrument

Margin of error (95 percent
confidence interval) of about +/-5
percentage points around any given
percent

Data input and cleaning
Statistical analysis of survey results

Written reports illustrated with
tables and graphs summarizing the
survey results

Key driver analysis

Comparative benchmarks for
service evaluations

Certificate of survey authenticity

Technical assistance by phone and
e-mail
Entry to win top honors for Voice of

the People Awards for Excellence
and Transformation

Access to Best Practices of the
winners of the Voice of the People
Awards

Add-on options for further reports
and customization, including
subgroup comparisons, in-person
presentation, larger survey sample,
and translation into different
languages.

ENROLLMENT FORM

Last Name First Name
Title Organization
i il 1 i | ! | ! 1 1 | 1 ! ! i 1 | ! | ! 1 1 1 i i i !
Mailing Address City fabbreviate if necessary) State Zip
I
Phone Fax

Email Address
L

To order, send this completed form with payment to:
The National Citizen Survey™ « National Research Center « Attn: Damema Mann
3005 30th St. - Boulder, CO 80301

PRICING

Product | Price |Description

Basic $9.900 | This is the basic turnkey process that covers all bases of the mailed survey adminis-
tration: creating the survey and survey documents, randomly selecting a sample or
address list of 1,200 unigque addresses, printing, mailing, conducting data entry and
analysis, and creating both a repart of results and a report of normative comparisons
(with LLS, jurisdictions).

Demographic crosstabs report $900 Crosstabs of survey questions 1-15 by four demographic variables are provided under
separate cover from basic report.

Geographic crosstabs reports $1,100 Crosstabs of survey questions 1-15 by geographic variable are provided under sepa-
rate cover from report.

Custom benchmark S1.100 Through worksheel options, jurisdiction selects criteria for a set of custom bench-

comparisons marks, usually by population size OR by geographic region. Custom benchmarks

are provided alongside national benchmarks in report tables. Graphs include either
custam or national benchmarks but not both.

Comparison with prior NCS S0 Report of resuits provides comparisons with prior NCS results,

results

Comparison with prior (non- 51750 Tables include comparisans with up to three previous years’ service evaluation ratings
NCS) results in jurisdiction,

Expanded mailing S$7,000 | Survey is mailed to 3,000 residents instead of 1,200.

Spanish language 51,450 | Cover letters include a paragraph in Spanish asking those who wish to complete the

survey in Spanish to contact the jurisdiction and request a Spanish-language copy of
survey, Jurisdiction will receive envelopes (both outbound and return) and surveys to
mail out to those individuals.

One open-ended question $1,500 | One open-ended question is added to survey. Responses are categorized and
reported in a table under separate cover, accompanied by a complete list of verbatim
responses,

Phone data collection (instead $6,000 | Phone survey produces 400 completed interviews.

of mail)

On-site presentation 52,800 | NRC stafl person prepares PowerPoint and on-site presentation of materials.
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